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REQUEST A PAYMENT EXTENSION

STEP1 STEP 2 STEP 3

When you open the SmartHub o Select the account you would
app to the home page, select "e"t;:t'::;i:fs!.'“ﬂ like the payment extension
"Bill & Pay" = for

N i .

Report an Outage [ Issue
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Facebook

ACCOUNT OVERVIEW

Auto Pay Program
Billing History

USAGE OVERVIEW Pay By Cash

There is no data ta display.
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STEP 4

Read the Terms and Conditions It will show you the details of
and select “Accept” the extension; select “Confirm”

PAYMENT EXTENSION DETAILS

Account:
Extended Due Date:
Amount Due:

Your new payment extension is based on the amount
and number of days allowed.
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